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Abstract: The purpose of this research is to investigate the effect of organizational culture on
comprehensive quality management and customer service quality in Ardabil province water and
Sewage Company. Since in today's era, quality management and providing quality services to
customers is one of the most important requirements and competitive advantages for the survival
and growth of any organization or company, therefore, in this research, the influence indicators of
organizational culture on comprehensive quality management and service quality have been
investigated. The used research method is descriptive, survey. Also, the statistical population of
this research includes all employees and relevant experts in the water and sewage company of
Ardabil province. According to Morgan's table, the statistical sample of this research is 137 people
for the statistical population of 212 people. The type of sampling in this research is simple random.
The research data was collected by library and field method and the used tool was questionnaire.
Research information has been analyzed with the help of SPSS and LISREL software and using
statistical, descriptive and inferential tests. The results show that organizational culture and its
dimensions; (involvement in work, compatibility, adaptability and mission) have a significant
effect on the quality of comprehensive management, and organizational culture and its dimensions
have a significant effect on the quality of customer service; And finally, according to the findings
of the research, practical suggestions should be presented to the water and sewage company of
Ardabil province.

Keywords: organizational culture, comprehensive quality management, customer service quality,
water and Sewage Company of Ardabil province.
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